Terms and Conditions

Terms and Conditions

Notting Hill Nursery School
Approved by Soraia Almeida, Head Teacher
Co-Head Teacher Denise Almeida

Date written August 2026

Review date August 2027

These terms and conditions apply to all families whose child is registered at Notting Hill Nursery School. By accepting a
place at the nursery, parents and carers agree to be bound by these terms. These terms and conditions are part of a
wider framework that includes Notting Hill Nursery School's policies and procedures. All policies are published on the
nursery's website, and a copy is available on request.

1. Payment of Fees

¢ Parents are jointly and severally liable to pay the fees by the payment date stated on the invoice.

¢ An agreement with a third party (such as an employer, grandparent, or step-parent, without parental
responsibility) to pay the fees or any other sum due to the nursery does not release the parents from liability.
If the third-party defaults, the parents remain responsible for payment.

¢ The agreement with a third party does not affect the operation of any of these terms and conditions unless an
express written release has been given by the nursery.

¢ The nursery reserves the right to refuse payments from a third party.

¢ Accounts will be sent to parents for forwarding to any third party who has responsibility for payment. Refunds
(if any) will be paid to parents unless the nursery is notified otherwise in writing.

2. Fee Structure and Payment

¢ Fees are payable termly in advance by the date stated on the invoice. Fees will vary from term to term and are
calculated by the exact number of weeks in each school term.

¢ Payment may be made by BACS or cheque. For parents wishing to pay by three equal monthly instalments,
please contact the Head Teacher by email.

e Payment should be made to Notting Hill Nursery School and either delivered or posted to 26A Artesian Road,
London W2 5DN.

¢ Payment must be made on time. If an account is outstanding, the nursery reserves the right to take action to
recover the debt. Any costs incurred in collecting the debt will be added to the debt, plus VAT at the
prevailing rate, if applicable.

¢ Notting Hill Nursery School reserves the right to charge interest at the relevant reference rate provided for
under the Late Payment of Commercial Debts (Interest) Act 1998. Interest is payable both after and before
any judgment of the court and continues to accrue.

3. Notice of Withdrawal

A full term’s written notice is required for the withdrawal of a child from the nursery. A full term’s school fees are
payable in lieu of notice as a debt.

¢ If you wish to cancel a confirmed nursery school place prior to your child joining, a term’s written notice is
required, or a full term’s school fees are payable in lieu of notice as a debt.

¢ Aterm’s notice means notice given no later than the first day of a term and expiring at the end of that term.
The dates of each term are published on the nursery’s website.
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¢ Notices must be emailed to headteacher@nottinghillnurseryschool.co.uk or sent by recorded or guaranteed
delivery post to 26A Artesian Road, London W2 5DN.

¢ Notting Hill Nursery School will acknowledge receipt within 5 working days.

¢ Where a child has registered to join the nursery less than a term in advance, parents will be given a 5 working-
day cooling-off period. After this date, parents will be liable to pay the school fees should they withdraw
their application.

e Aterm’s notice is also required should a parent wish to reduce their child’s current sessions.
¢ Parents may not swap or exchange their sessions if their child is unable to attend due to sickness or holiday.

The provisions regarding changes and notice of withdrawal are provided in good faith and promote forward planning
of staff and resources. They also protect parents from increases in fees and liabilities caused by the default of others.

4. Increase in Fees

Notting Hill Nursery School reserves the right to increase the school fees from time to time, usually annually. The
nursery will provide one full term’s notice of an increase.

5. Refunds and Cancellation Charges

¢ No refund of fees or waiver of liability to pay fees will be made for any period during which a child is absent due
to sickness or holidays.

¢ No refund will be made if the nursery is closed for any event beyond the nursery’s reasonable control,
including, but not limited to, lack of essential services or weather conditions.

¢ It is Notting Hill Nursery School’s policy to charge for the days when a child is booked into the nursery,
regardless of whether the nursery is closed due to events such as Sports Day or school performances.

¢ Refunds are only made when an administrative error has been made by the nursery.

5.1. Increase in Fees

In the event of a prolonged or government-mandated closure where Notting Hill Nursery School is unable to
deliver its services as agreed (for example, a public health lockdown), the nursery will not charge full fees for

the period during which services cannot be provided. The Head Teacher will communicate with all families as
soon as reasonably practicable to explain the situation and to agree a fair fee arrangement for the duration of the
closure. This may include a fee reduction, a fee suspension, or a credit applied to the following term's invoice,
depending on the length and circumstances of the closure. This fee may be a retainer contribution during a
prolonged closure to support the costs of maintaining staff, premises, and the child's place.

No family will lose their child's place for non-payment of fees during a period when the nursery is unable to
operate. These provisions reflect the nursery's commitment to treating families fairly, in line with the Consumer
Rights Act 2015 and guidance issued by the Competition and Markets Authority (CMA).

6. Sessions and Attendance

¢ Parents and carers are expected to ensure that their child attends all booked sessions, arriving on time and
being collected promptly at the end of the session.

¢ Sessions may not be swapped or exchanged because of sickness or holiday.

¢ The nursery’s expectations regarding attendance, including the notification of absences and the actions the
nursery will take in the event of unexplained or prolonged absence, are set out in the Child Attendance
Policy, in accordance with the EYFS Statutory Framework 2026 (3.11-3.12).

7. Registration and Settling In
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¢ By completing the registration form and accepting a place, parents and carers confirm that the information

provided is accurate and agree to notify the nursery of any changes to contact details, medical information,
dietary requirements, or emergency contacts without delay.

¢ The nursery’s settling-in process follows the approach set out in the Settling In and Transitions Policy. The Key
Person works with the family to agree a settling-in plan. There is no additional charge for settling-in sessions.

8. Nursery Policies
By accepting a place at the nursery, parents and carers agree to abide by the nursery’s policies, which include, but are
not limited to:

¢ Safeguarding Children and Child Protection Policy
Child Attendance Policy
¢ Food Safety, Nutrition and Hygiene Policy

¢ Mobile Phones and Photography Policy
¢ Complaints Procedure

The nursery’s full suite of policies is available on the Notting Hill Nursery School website and copies are available on
request, in accordance with the EYFS Statutory Framework 2026.

9. Complaints

If a parent or carer has a concern or complaint, the nursery has a clear, fair, and accessible procedure for dealing with
it. The Complaints Procedure is shared with all parents and carers and is available on request. Parents and carers are
informed of their right to complain to Ofsted at any time (telephone: 0300 123 4666).

10. Communication

¢ The nursery communicates with parents and carers by email, telephone, and in person. Parents and carers are
responsible for ensuring that the nursery holds current contact details, including at least two emergency
contact numbers.

¢ Formal notices (including notices of withdrawal) must be sent by email to
headteacher@nottinghillnurseryschool.co.uk or by recorded delivery post to 26A Artesian Road, London
W2 5DN.

11. Data Protection

The nursery processes personal data in accordance with the Data Protection Act 2018, UK GDPR, and the nursery’s
Data Protection, Confidentiality and Record Keeping Policy. A Privacy Notice is provided to all parents and carers at
registration.

12. Changes to These Terms

Notting Hill Nursery School reserves the right to amend these terms and conditions from time to time. Parents and
carers will be given at least one full term’s notice of any material change. Continued attendance after the change
takes effect constitutes acceptance of the amended terms.

13. Governing Law

These terms and conditions are governed by the laws of England and Wales. Any dispute arising from these terms will
be subject to the exclusive jurisdiction of the courts of England and Wales.

Policy adopted by Soraia Almeida, Head Teacher — August 2026
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Related Policies:

Child Attendance Policy

Complaints Procedure

Settling In and Transitions Policy

Food Safety, Nutrition and Hygiene Policy

Mobile Phones and Photography Policy

Data Protection, Confidentiality and Record Keeping Policy
Government Funding Policy



